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Check out our new “Why weight” Hub for further information, resources and best 
practices on how you can support children and families on healthier weight.
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Tier 1 – universal services including health promotion and primary 
care services

Tier 2 – community interventions providing diet, nutrition, 
lifestyle and behaviour change advice

Tier 3 – specialist weight management services delivered by 
multi-disciplinary teams

VCFSE – provision and support services provided by voluntary, 
community, faith and social enterprise (VCFSE) organisations

National resources – further support services available 
nationally via NHS, DHSC, and other strategic partners

Safeguarding – contact information for your local safeguarding 
team

CLICK OR TAP
TO NAVIGATE

HS Information about Healthy Start – helping families in need get 
help to buy food and milk with the Healthy Start scheme

Get in touch
If you have any questions about the services within this document, please contact:
• rebeccamellor@wirral.gov.uk 

mailto:rebeccamellor@wirral.gov.uk
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Wirral 0-19 Health and Wellbeing Service

Offers health and wellbeing services for children, 
young people and families including health visiting, 
infant feeding, immunisations, school nursing and 
Family Nurse Partnership (FNP).

Healthy Child Clinics

Open to all parents/carers of children aged 0 to 5 
years.  Supported by the 0-19/Health Visiting 
Team, offering advice and support around 
weaning, diet, weight checks, sleep, behaviour 
concerns, signposting/referrals to other services 
and developmental reviews.

HENRY

An evidence-based 8-week programme for 
parents and carers of children aged 0-5 years. The 
programme helps families to set goals for healthier 
habits, enjoy time as a family being active, 
understand children’s behaviour, improve parenting 
confidence, and help children grow up happier and 
healthier. The offer is delivered between Early 
Childhood Services/0-19 Team and is currently 
focused on delivery of several of the workshops 
identified below, rather than complete 8-week 
programmes.

Standalone workshops are also available for 
parents/carers:

• Eating well for less (0-12 years)
• Healthy teeth (0-5 years)
• Healthy drinks (0-5 years)
• Looking after yourself (0-12 years)
• Let’s get active (0-5 years)
• Understanding children’s behaviour (0-12 years)
• Fussy eating (1-7 years)

Breastfeeding Peer Support

Koala North West work with families to help them to 
achieve the feeding journey they desire. Koala 
North West work both on a one-to-one basis, with 
families at home and in community settings 
offering group support. Contact info below:

Wirral Health Services in Schools

Youth workers support young people aged 13 –19 
years in Wirral Secondary Schools, Wirral Sixth 
Form College and Wirral Met College.  Information 
advice, guidance and support provided to young 
people is on a wide range of issues and topics 
including healthy eating and lifestyle.

Family Hubs

Family hubs support children and young people 
from birth until the age of 19 (or up to 25 for young 
people with SEND). They bring council, health and 
community services together so that families can 
access the right support at the right time.

Wirral family hubs provide a mix of physical and 
virtual spaces, as well as outreach, where families 
can easily access non-judgmental support for the 
challenges they may be facing.

Family Hubs in Wirral:

• Brassey Garden’s Children’s Centre, Birkenhead
• St James Centre, Birkenhead 
• Equilibrium Centre, Birkenhead
• Wirral Development Trust, Leasowe
• Bromborough Children’s Centre
• Grove Street Primary School, New Ferry
• Ganneys Meadow Primary School
• Seacombe Family Hub

Wirral 0-19 service

0151 608 8288 Koala North 
West

Timetable Email

https://www3.halton.gov.uk/Pages/health/hit/improvehealth.aspx
tel:01516088288
https://koalanw.co.uk/breastfeeding-support
https://www.wirral.gov.uk/early-years-and-childcare/childrens-centres
mailto:familyhubs@wirral.gov.uk
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To get in touch with team, call the number below 
and for more information, please visit the Fit Club 
website.

Fit Club Weight Management Support

4-19 years and up to 25 years old for young 
people with additional needs (Wirral 0-19 team)

Fit Club is a children’s weight management 
programme for local children who are above a 
healthy weight, have been referred from the 
National Child Measurement Programme (NCMP) 
or are in the 98th percentile or above. 

Fit Club offers tailored and one-to-one support, as 
well as providing personalised plans for children and 
young people who are above a healthy weight.  

Referrals are also  made via GP, school nurse, 
paediatrician or other healthcare professional

Training is also provided by the service for school 
personnel/other professions through both a 
Universal/targeted approach.

0151 643 5403

Fit club website

tel:01516435403
https://www.wchc.nhs.uk/services/fit-club/
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Complications of Excess Weight Clinic

Based at Alder Hey Children’s Hospital – the 
Complications of Excess Weight (CEW) Clinic 
provide specialist support to address challenges 
relating to excess weight. 

The CEW clinic uses a holistic approach to treating 
conditions relate to obesity in children and young 
people. The three aims of the service are to:

• Identify the factors in the development of 
severe obesity. Assessment should be holistic 
with equal consideration for mental health, 
physical health and social needs.

• Treat complications associated with severe 
obesity and coordinate / refer onto other 
services where required.

• Consider an individualised holistic plan. This 
may include interventions such as family-based 
therapy, behavioural coaching, dietary 
strategies, and mental health support. This aims 
to address health inequalities by considering 
culturally appropriate factors and personalised 
approach. 

Children and young people will be able to access 
the CEW clinic following referral from secondary or 
tertiary paediatrician following referral by a range 
of clinicians including:

• Community paediatrician

• General practitioners (GPs) from primary care

• Other specialty clinics (e.g., mental health 
services or secondary care paediatrician

Wirral CAMHS Eating Disorder Service

Consists of psychological therapists, a dietitian and 
access to doctors who can see a young person to 
discuss the benefits of medication to support their 
recovery.

They treat a range of eating disorders from first 
presentation to severe. Treatment programmes 
are evidence-based care packages tailored to 
meet the needs of people who access our services 
and their carers. 

We offer assessment and treatment to people with 
anorexia nervosa, bulimia nervosa, or mixed eating 
disorder symptoms (eating disorders not otherwise 
specified).

Wirral CAMHS
eating disorder service

https://www.mymind.org.uk/services-and-contacts/wirral/wirral-camhs-eating-disorder-service
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HAF (Holiday Activities and Food Programme)

The offer is for children and young people 5yrs to 
16yrs, of school age and eligible for benefits related 
free school meals.  The population is not restricted 
to postcode areas but is open to the whole Wirral 
population.

Wirral Food Bank 

There are a range of organisations and services 
across Wirral concerning food insecurity. For more 
information, visit Wirral infobank above or you can 
get in touch direct via email or telephone by clicking 
or tapping the buttons below:

Wirral’s Local Offer of SEND Services

SENDLO brings together information about the 
local services and support available across 
education, health and social care for families with 
children and young people aged 0 to 25, who have 
special educational needs and/ or disabilities.

Invigor8 Teen membership

£15 per month including unlimited access 7 days a 
week to: swimming pools, gyms; exercise classes, 
golf courses, outdoor tennis hire

Active Wirral

Activities, sports clubs and leisure facilities across 
Wirral.

Park Run and Junior Park Run

Free, weekly timed community events all over the 
world, including Birkenhead and Wirral Country 
Park.

Park Run Saturday 9am 5km at Birkenhead Park:

• https://www.parkrun.org.uk/birkenhead/

Junior Park Run (4-14 years) Sunday 9am 2km at 
Wirral Country Park:

• https://www.parkrun.org.uk/wirralcountrypark
-juniors/

Active Wirral
Invigor8 Membership

Active Wirral 0151 606 2010

Register for parkrun

Wirral Infobank

Email 0151 638 7090

SENDLO Wirral

https://www.parkrun.org.uk/birkenhead/
https://www.parkrun.org.uk/wirralcountrypark-juniors/
https://www.parkrun.org.uk/wirralcountrypark-juniors/
http://www.activewirral.com/invigor8-memberships
https://activewirral.com/
tel:01516062010
https://www.parkrun.org.uk/register/
https://www.wirralinfobank.co.uk/
mailto:enquiries@wirralfoodbank.org.uk
tel:01516387090
https://www.sendlowirral.co.uk/
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NHS Live Well: a resource with information about 
healthy weight, exercise, eating well and other 
lifestyle information such as smoking cessation: 
https://www.nhs.uk/live-well/

Healthy weight:

• https://www.nhs.uk/live-well/healthy-weight/

Exercise:

• https://www.nhs.uk/live-well/exercise/

Eat well:

• https://www.nhs.uk/live-well/eat-well/

Healthy teeth and gums:

• https://www.nhs.uk/live-well/healthy-teeth-
and-gums/

Pregnancy:

• https://www.nhs.uk/pregnancy/

Malnutrition:

• https://www.nhs.uk/conditions/malnutrition/

Better Health – healthier families: formerly 
Change4Life – a resource to help families eat 
better and move more:

• https://www.nhs.uk/healthier-families/

Better Health – Start for Life: Advice and 
guidance during pregnancy, birth, and parenthood:

• https://www.nhs.uk/start4life/

Department for Health and Social Care: This is a 
campaign resource centre supporting by OHID –
you can search by target audience and by topic:

• https://campaignresources.dhsc.gov.uk/

LJMU Heathy Weight in Early Years: a nine-
module e-learning toolkit providing a universal and 
collaborative approach to promote a healthy 
weight in the early years:

• https://www.ljmu.ac.uk/microsites/promoting-
healthy-weight-in-pre-school-children

Food Active’s weight stigma resource hub: This 
hosts a range of materials, as well as signposting to 
other organisations and resources to help tackle 
weight stigma in practice:

• https://foodactive.org.uk/weight-stigma-
resource-hub/

Bath University: Guide to open up conversations 
between parents and kids about weight:

• https://www.bath.ac.uk/publications/talking-
to-your-child-about-weight-a-guide-for-
parents-and-caregivers-of-children-aged-4-11-
years/attachments/talking-to-children-about-
weight-guidance.pdf

https://www.nhs.uk/live-well/
https://www.nhs.uk/live-well/healthy-weight/
https://www.nhs.uk/live-well/exercise/
https://www.nhs.uk/live-well/eat-well/
https://www.nhs.uk/live-well/healthy-teeth-and-gums/
https://www.nhs.uk/live-well/healthy-teeth-and-gums/
https://www.nhs.uk/pregnancy/
https://www.nhs.uk/conditions/malnutrition/
https://www.nhs.uk/healthier-families/
https://www.nhs.uk/start4life/
https://campaignresources.dhsc.gov.uk/
https://www.ljmu.ac.uk/microsites/promoting-healthy-weight-in-pre-school-children
https://www.ljmu.ac.uk/microsites/promoting-healthy-weight-in-pre-school-children
https://foodactive.org.uk/weight-stigma-resource-hub/
https://foodactive.org.uk/weight-stigma-resource-hub/
https://www.bath.ac.uk/publications/talking-to-your-child-about-weight-a-guide-for-parents-and-caregivers-of-children-aged-4-11-years/attachments/talking-to-children-about-weight-guidance.pdf
https://www.bath.ac.uk/publications/talking-to-your-child-about-weight-a-guide-for-parents-and-caregivers-of-children-aged-4-11-years/attachments/talking-to-children-about-weight-guidance.pdf
https://www.bath.ac.uk/publications/talking-to-your-child-about-weight-a-guide-for-parents-and-caregivers-of-children-aged-4-11-years/attachments/talking-to-children-about-weight-guidance.pdf
https://www.bath.ac.uk/publications/talking-to-your-child-about-weight-a-guide-for-parents-and-caregivers-of-children-aged-4-11-years/attachments/talking-to-children-about-weight-guidance.pdf
https://www.bath.ac.uk/publications/talking-to-your-child-about-weight-a-guide-for-parents-and-caregivers-of-children-aged-4-11-years/attachments/talking-to-children-about-weight-guidance.pdf
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Unhealthy weight (either overweight or 
underweight) is likely to be a part of wider concerns 
about a child’s overall welfare.

If parents are struggling to recognise any concerns 
that are being shared, and you are worried about a 
child or young person’s weight, you should record 
this within your organisation’s record management 
system. This should be followed with a plan of 
action to address any concerns.

Monday to Friday, 9am-5pm

0151 606 2008

Out of hours

0151 677 6557

If a child or young person is at risk of harm or abuse, 
please report to Wirral’s Integrated Front Door 
team.

tel:01516062008
tel:01516776557
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What is Healthy Start?

If you’re more than 10 weeks pregnant or have a 
child under 4, you may be entitled to get help to 
buy healthy food and milk.

If you’re eligible, you’ll be sent a Healthy Start card 
with money on it that you can use in some UK 
shops. We’ll add your benefit onto this card every 
four weeks.

You can use your card to buy:

• plain liquid cow’s milk

• fresh, frozen, and tinned fruit and vegetables

• fresh, dried, and tinned pulses

• infant formula milk based on cow’s milk

You can also use your card to collect:

• Healthy Start vitamins – these support you 
during pregnancy and breastfeeding

• Vitamin drops for babies and young children –
these are suitable from birth to 4 years old

If you qualify you get:

• £4.25 each week of your pregnancy from the 
10th week

• £8.50 each week for children from birth to 1 year 
old

• £4.25 each week for children between 1 and 4 
years old

The money will stop when your child is 4 years old 
or if you no longer receive benefits.

Families must be receiving one of the following 
benefits:

• Income support

• Income-based Jobseeker’s Allowance

• Pension Credit (must include the child addition)

• Universal Credit (only if family’s take-home pay 
is £408 or less per month from employment)

• Child Tax Credit (only if family’s annual income is 
£16,190 or less)

Pregnant and under 18: qualify regardless of 
income level (under 18 and not on benefit need 
to ring Healthy Start:

• You can use your card anywhere that accepts 
Mastercard and sells the eligible Healthy Start 
food items

• Take action with Healthy Start in your place and 
become a Healthy Start champion

Remember – you don’t have to be an expert – all 
complex cases or anything that your are not sure 
on, you can direct people to the National Team

FAQs

• Applying for Healthy Start: 
https://www.healthystart.nhs.uk/frequently-
asked-questions/applying-for-healthy-start-
faqs/

• Using Healthy Start: 
https://www.healthystart.nhs.uk/frequently-
asked-questions/using-healthy-start-faqs/

• Info for health professionals: 
https://www.healthystart.nhs.uk/frequently-
asked-questions/health-professional-faqs/

• Vitamins: 
https://www.healthystart.nhs.uk/frequently-
asked-questions/vitamin-faqs/

Apply for Healthy Start

https://www.healthystart.nhs.uk/frequently-asked-questions/applying-for-healthy-start-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/applying-for-healthy-start-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/applying-for-healthy-start-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/using-healthy-start-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/using-healthy-start-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/health-professional-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/health-professional-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/vitamin-faqs/
https://www.healthystart.nhs.uk/frequently-asked-questions/vitamin-faqs/
https://applyforhealthystart.nhsbsa.nhs.uk/apply-for-healthy-start/
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